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URGENT AND IMMEDIATE      FAX No. 022-26414901  

Date:         

To: The Transport Commissioner, Shri  D. G. Jadhav 
Regional Transport Authority, Mumbai Metropolitan Area  
Administrative Bldg., 4th Floor, Govt. Colony,  
Opp. Dr. Babasaheb Ambedkar Garden, 
Bandra (East), Mumbai - 400 051. 
 
From:  Adhikaar Awakened Citizens of Mumbai  

Sub:  Autorickshaw Fare Card published by RTA Mumbai Metropolitan Region effective from 24 June 
2010 and available for download @ www.trafficpolicemumbai.org and www.mahatranscom.in is 
INCORRECT and per km rate of Rs. 6.50  increases as distance travelled increases. 

Dear Sir 

We would like to confirm the facts that: 

1. The Auto Fare per km decided by RTO / Transport Authority for Mumbai is Rs. 11.00 for the 1st 
1.6 km and subsequently Rs. 6.50 per km. 

2. The Taxi Fare per km decided by RTO/ Transport Authority for  Mumbai  is Rs. 16.00 for the 1st 
1.6 km and subsequently Rs. 10.00 per km. 

3. The Auto/ Taxi mechanical meters are actually mile-meters, every 1 Re drop on meter is 
supposed to measure 1 mile = 1.6 km 

The analysis done below for Auto Fare and Taxi fare clearly demonstrates that the day taxi fare is in 
approximate compliance with the fare rate of Rs. 10 per km, whereas, the day Auto fare table  grossly 
deviates beyond  the recommended rate of Rs. 6.50 per km and is thus incorrect and erroneous.  

Meter 
Reading 

Physical 
Distance 
travelled 

Day Auto 
Fare as 
published 
by RTO 

Day Auto 
Fare per 
km, as per 
published 
fare 

Day Taxi 
Fare as 
published 

Day Taxi 
Fare per 
km, as per 
published 

Correct Day 
Auto Fare 
calculated as 
per  Rs. 6.50 
per km 

% Over-
charge 
by Auto 
Fare 

1.00 1.6 km Rs. 11.00 Rs.6.875 Rs. 16.00 Rs. 10.00 Rs. 11.00 0% 
2.00 3.2 km Rs. 24.00 Rs.7.50 Rs. 32.50 Rs. 10.15 Rs. 22.00 9% 
3.00 4.8 km Rs. 37.00 Rs. 7.70 Rs. 49.50 Rs. 10.31 Rs. 32.00 15.61% 
4.00 6.4 km Rs. 50.00 Rs. 7.81 Rs. 66.00 Rs. 10.31 Rs. 42.00 19.11% 
6.00 9.6 km Rs. 76.00 Rs. 7.91 Rs. 99.50 Rs. 10.36 Rs. 63.00 20.77% 
8.00 12.8 km Rs. 102.00 Rs. 7.986 Rs. 132.50 Rs. 10.35 Rs. 84.00 21.6% 
10.00 16 km Rs. 128.00 Rs. 8.00 Rs. 166.00 Rs. 10.375 Rs. 105.00 22.10% 
The above table clearly indicates that the Day Auto fare increases the per km charges as the distance 
travelled increases, which is totally illogical.  Normally, for most public transport, as distance increases, 
the cost per km would decrease or at the least, remain constant ( in this case @ Rs. 6.50 per km) 
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We request you to take urgent and immediate corrective action and to release an accurate  and correct 
fare tariff card for day/ night fares for auto-rickshaw and also correct the share-auto-rickshaw charges ( 
wherever applicable and fixed by RTO) immediately, in accordance to the Rs. 6.50 per subsequent km.  

This is an extremely  important matter affecting  tens of lakhs of consumers of Mumbai  city who use 
public transport. 

We also request you to publish this correction at the earliest in public newspapers as well as on your 
website: www.trafficpolicemumbai.org   and www.mahatranscom.in  

Thanking you 

Yours Truly 

 

 

Adhikaar Co-ordinator / name / mobile no 

Below signatures are optional & voluntary 

Serial no. 
 

Name Mobile  Sign 

1 
 

   

2 
 

   

3 
 

   

4 
 

   

5 
 

   

6 
 

   

7 
 

   

8 
 

   

9 
 

   

10 
 

   

11 
 

   

12 
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( Annexure I ) 
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OPTIONAL TEST ( Annexure II) 

If the Adhikaar Co-ordinator  want to test the fare discrepancy pointed above run by Autorickshaw versus the fare 
charged, below are the steps to do the same: 

Step 1 : Travel from one place to another (a distance of at least 6-7 KMs) on your own vehicle and note down the 
distance. You could use a vehicle which has 0.1 km readings to reduce errors. 

Step 2: Travel on the same route when the traffic is less on an auto rickshaw and note the meter reading and the 
amount charged to you 

Step 3: Check whether the amount paid by you to the auto-rickshaw driver is consistent with the amount you are 
supposed to pay for the distance travelled.  

Details of the test done 

Date & Time of Test: 

From ( describe Road / Building / Area/ Bus stop / start km reading): 
_____________________________________________________________________________________ 

____________________________________________________________________________________. 

To ( describe Road / Building / Area/ Bus stop / end km reading): 

_____________________________________________________________________________________ 

____________________________________________________________________________________. 

Distance in km as per personal vehicle reading: ( Start speedometer km reading  – end reading): _______ 

Auto Registration no. _________________ Meter Reading =  ____________ x  1.6 km  = ______________                                     

Fare charged by Auto as per tariff card:                                 . 

Fare that should be charged for this distance : ( = personal km  reading x Rs.6.5)                               .  

Name / Mobile no/ Sign of Adhikaar Aware Citizen conducting this test 

 

PS: Please follow traffic rules: 

i. This test is voluntary and person undertaking test is responsible for his / her own safety. Waiting time at signal will 
not significantly change this test result, unless you are into heavy/ peak hour traffic, so preferably do this test 
during non-peak hours on roads with light traffic. 

ii. Do not try to speed or run slow with the speed of auto, please ensure that you drive safely and as per the laws, 
ensure that the route followed and the start and end position are same.  

iii. Do not fight or argue with the auto driver, please only take the meter  reading and actual fare charged to further 
compute, and confirm your tests. 

iv. Drive safe and you are responsible for your  driving and safety and adherence to local laws. Please do not endanger 
your or anyone else’s life. 


